


Travel technology working for you!

Reduce call handling time and increase sales

Solution designed for

Tour Operators 
& Travel Agents 

Trusted by Over 600 
Tour Operators, Travel Agents 

& Suppliers worldwide

Marketing

Call Centre Complaints Management

Comtec’s Travel CRM is the only 

fully featured Customer Relationship 

Management system developed 

exclusively for the travel industry. A 

unique application suite that delivers 

marketing campaign management, 

call centre intelligence and customer 

service management – in one box!

Simplify the 
process of 
creating loyal 
customers 
with TravelCRM

The power to leverage 
customer value

    TravelCRM tells you about your 
customers, automatically recognises 
your customers using Call Centre and 
telephony integration.

    Create marketing campaigns quickly 
and view live results using the TravelCRM 
Campaign Management tools.

    Measure the ROI for every marketing 
campaign using live booking data feeds 
and updates from your email provider, 
track customer clicks, bookings and 
quotations.

Improving your service
   Turn complaints into customer 
retention by improving the complaint 
handling process.

   Manage in-resort issues and 
service changes using our in-resort 
management tools.

Improving your margin
   Unify your customer data and 

create a single customer view (SCV) 
automatically with TravelCRM’s unique 
de-dupe processing and data cleansing 
using industry standard demographics 
and address completion.

   TravelCRM increases effi  ciency and 
helps to reduce staffi  ng levels and 
costs by increasing throughput and 
response eff ectiveness.

TravelCRM
is great for

The power to leverage customer value

    Integrates with your call centre telephony to 
provide customer recognition, 

    Customer value and customer history right where 
its needed – at the point of sale.

  Manage complaints eff ectively and win over your 
customers. 

   One of the few touch points is created 
when a customer complains – effi  cient issue  
management helps to retain your customers

    Manage response letters, appointments, costs and  
court appearances, from one easy to use interface. 

   Plot segments on a Venn and create new 
segments based on the Venn intersections. 

   Integrated with Microsoft MapPoint, TravelCRM 
enables you to plot your segments on a map 
and then select customers within drive time or 
drive distance from key points on the map.

Call Centre Customer Service

Marketing Campaign Management


